Course Outline Microsoft D365 Finance Functional
Consultant

This course is designed to offer in-depth knowledge and hands-on experience in the
Finance modules of Microsoft Dynamics 365 Finance and Operations (D365 FinOps).
Participants will gain expertise in managing financial operations, configuring and
optimizing financial workflows, and implementing advanced features within Dynamics
365 Finance. Additionally, the course emphasizes practical application, empowering
students to effectively streamline financial processes and drive organizational
efficiency.



Introduction to Dynamics 365 Finance and
Operations

e Overview of Dynamics 365 Finance and Operations

e Key components of Finance and Operations

e |ntroduction to the Finance modules in Dynamics
365

e |ntroduction to Legal Entities and Organizational
Hierarchy

Cash and Bank Management

e Introduction to Cash and Bank Management
e Bank accounts setup and configuration

e Bankreconciliation processes

e Payment methods and electronic banking

e Reporting and reconciliation

General Ledger

e |ntroduction to the General Ledger (GL)
e Account Structure Configuration

e Chart of Accounts configuration

e Financial dimensions and cost tracking
e Journal setup and posting

e Financial reports and inquiries

Budgeting

e Overview of Budgeting in Dynamics 365
e Setting up the budgeting framework

e Creating and managing budgets

e Budget control and approval workflows
e Budget Planning

Accounts Payable

e Overview of Accounts Payable (AP)

e Supplier setup and management

e \Vendor transactions (invoices, payments, credit
notes)

e Payment journals and processing

e AP reporting and analytics

Expense and Tax Management

e Overview of expense and tax managementin
Dynamics 365

e Taxsetup and configuration

e Handling sales tax, value-added tax (VAT), and
other tax types

e Expense Report and Approval

e Travel Requisition Process

Accounts Receivable

e Overview of Accounts Receivable (AR)
e Customer setup and management

e Sales transactions and invoicing

e Cashreceipts and payment journals

e ARreporting and analytics

Management Reporter

e Introduction to financial reporting tools in
Dynamics 365

e Standard financial statements (Income
Statement, Balance Sheet, Cash Flow)

e Creating custom reports using Management
Reporter Tool




